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1. Purpose
This document provides instructions for upgrading the printer control software from version 57.00.031 
to version 57.00.032.

2. Background
When printing in Digital Materials mode with TangoPlus, TangoBlackPlus, their digital materials and any 
material that can be used with TangoPlus or TangoBlackPlus in mixed tray or mixed part configuration, 
only one UV lamp is activated. Software version 57.00.032 is responsible for this. 

3. Special Instructions 
None

4. Installation Instructions
To install the software upgrade on the printer computer:

1. Close all running applications.
2. Download the new printer control software version 57.00.032.
3. Extract the files from the zipped folder.
4. Double-click setup.exe.

After the Connex splash screen appears, the The Preparing Setup screen opens.
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Connex500 Software Upgrade
When the InstallShield wizard is ready, the Welcome screen opens.

5. Click Next to run the installation wizard. The Setup Status screen opens.
The installation begins showing the progress of the installation process.

The CMD window opens.
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 Connex500 Software Upgrade
When the installation is complete, the final InstallShield wizard screen opens.

6. Select the “Yes, I want to restart my computer now.” option.
7. Click Finish. The printer computer restarts.
8. From the desktop, delete the shortcut to the old printer control software version  .
9. To verify that the printer software version was updated, start the printer control application.
10. Select Help>About. The About window opens.

The new software version is displayed as shown in the figure below.
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If you have any questions about the procedure in this document, contact your local 
Objet specialist.


